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Dear Valued Client:

We all know referrals are one of the best sources of new
business, so we would like to introduce you to our referral
program in the hope you will take advantage of this terrific offer.

We all know of businesses that use or need an answering
service. Doctors, attorneys, dentists, accountants, cleaning
services, landscapers, apartment managers, electricians,
plumbers and A/C specialists are all possible referrals.

Because most people come in contact with these types of businesses, we hope our referral program can
be a benefit to your company.

Here’s how it works: you MUST fax this completed form to 800-421-9973 or visit our support web site
to submit a an online referral form ( http://support.answerfirst.com/form_referral form.php ) to
receive your credit (these submissions are received by our billing department). When the new client
signs a contract with AnswerFirst and we have determined a billing cycle of usage, we will credit a
referral fee of one billing cycle of usage up to $250.00 maximum to your account.

We know this program can be a valuable asset for our clients. We have had clients refer larger clients to
us, giving them a credit equal to the new account’s monthly rate, which sometimes has equaled four to
five months of FREE service for them. We also have clients who have referred multiple new businesses
to us and received as much as half a year of service free.
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